&3 QUALITY POLICY

SFM goduc

SFM is a 100% Australian owned business with a commitment to achieving

sustainable forest management and natural resource management in Tasmania,
Australia and globally.

At SFM we pride ourselves on employing high quality staff and maintaining
quality operating systems to ensure the viability of our business and the natural
resources we manage. We strive to be market leaders and innovators of
sustainable forest management practices and to provide high-level cost effective
management solutions.

The objective of our forest management and broking business is to achieve the
best returns possible for the landowner by ensuring that the resource is correctly
segregated and treated for merchantable forest products.

To achieve this objective and where possible, exceed our clients’ expectations,
as well as statutory and regulatory requirements, SFM is totally committed to the
development and implementation of the ISO 9001 quality management system
and to continually improve its effectiveness.

Our commitment to quality, through the cooperation and involvement of our
dedicated team at all levels, will ensure the continued success of our business to

best suit our clients needs. L
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